
SUPER LUXE WARRANTY AND CONSTRUCTION
Super Luxe Latex Mattress: 8 year non-prorated Limited Warranty (full coverage for 8 years against manufacturer’s defects only) 
under normal residential use with proper support.  

Mattresses in which such defects occur will be repaired or replaced at Mitchell Gold + Bob Williams option. If repair or replacement is 
not practical, at the option of Mitchell Gold + Bob Williams, alternate financial remuneration may be paid or the product will be substi-
tuted.  

This Limited Warranty does not apply to the following circumstances: 
1.   Normal wear and tear, including damage to the outer fabric of the cover.  We recommend the use of a quilted protector pad to act 
      as a barrier against stains.
2.   Stains, burns, or abuse of the mattress or boxspring/foundation.
3.   Handles torn from border fabric. Handles are for positioning, not lifting.
4.   Bent border rods due to bending or moving mattress or boxspring. (On Luxe Innerspring Mattress only)
5.   Damage to mattress or boxspring from improper support. Queen & King Luxe Innerspring sets require center supports with legs.
6.   Mattresses that have not been properly rotated on a regular rotation schedule. (See “Longevity” section of this Warranty.)
7.   Body impressions are a normal occurrence in a new mattress and are not structural defects, nor covered by this warranty. Body  
      impressions can be minimized by properly rotating the mattress. 
8.   Negligence, abuse, or misuse.
9.   Any use for which the product was not designed.  
10. Transportation or delivery damage is excluded and should be handled by the carrier.  (Sorry!)  

This Limited Warranty applies only when you purchase a Mitchell Gold + Bob Williams mattress from an authorized Mitchell Gold + 
Bob Williams dealer for your own use and terminates with the event of resale.  

This Limited Warranty does not cover floor samples or products designated “AS IS” at the time of purchase. This Limited Warranty 
gives you specific legal rights and you may have other rights which vary from state to state. TO THE EXTENT PERMITTED BY LAW, 
ALL IMPLIED WARRANTIES, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR WARRANTY OF FITNESS FOR A PARTICU-
LAR PURPOSE ARE HEREBY DISCLAIMED, AND MITCHELL GOLD + BOB WILLIAMS SHALL NOT BE LIABLE FOR ANY INDIRECT, 
CONSEQUENTIAL, OR PUNITIVE DAMAGES.

Customer assumes all freight charges to/from Mitchell Gold + Bob Williams after the first year.



LUXE WARRANTY AND CONSTRUCTION
Luxe Innerspring Mattress: 8 year non-prorated Limited Warranty (full coverage for 8 years against manufacturer’s defects) under 
normal residential use if used with a matching MG+BW boxspring and platform, and with proper support.  

Mattresses in which such defects occur will be repaired or replaced at Mitchell Gold + Bob Williams option. If repair or replacement is 
not practical, at the option of Mitchell Gold + Bob Williams, alternate financial remuneration may be paid or the product will be substi-
tuted.  

This Limited Warranty does not apply to the following circumstances: 
1.   Normal wear and tear, including damage to the outer fabric of the cover. We recommend the use of a quilted protector pad to act 
      as a barrier against stains.
2.   Stains, burns, or abuse of the mattress or boxspring/foundation.
3.   Handles torn from border fabric. Handles are for positioning, not lifting.
4.   Bent border rods due to bending or moving mattress or boxspring. (On Luxe Innerspring Mattress only)
5.   Damage to mattress or boxspring from improper support. Queen & King Luxe Innerspring sets require center supports with legs.
6.   Mattresses that have not been properly rotated on a regular rotation schedule. (See “Longevity” section of this Warranty.)
7.   Body impressions are a normal occurrence in a new mattress and are not structural defects, nor covered by this warranty. Body 
      impressions can be minimized by properly rotating the mattress. 
8.   Negligence, abuse, or misuse.
9.   Any use for which the product was not designed.  
10. Transportation or delivery damage is excluded and should be handled by the carrier.  (Sorry!)  

This Limited Warranty applies only when you purchase a Mitchell Gold + Bob Williams mattress from an authorized Mitchell Gold + 
Bob Williams dealer for your own use and terminates with the event of resale.  

This Limited Warranty does not cover floor samples or products designated “AS IS” at the time of purchase. This Limited Warranty 
gives you specific legal rights and you may have other rights which vary from state to state. TO THE EXTENT PERMITTED BY LAW, 
ALL IMPLIED WARRANTIES, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR WARRANTY OF FITNESS FOR A PARTICU-
LAR PURPOSE ARE HEREBY DISCLAIMED, AND MITCHELL GOLD + BOB WILLIAMS SHALL NOT BE LIABLE FOR ANY INDIRECT, 
CONSEQUENTIAL, OR PUNITIVE DAMAGES.

Customer assumes all freight charges to/from Mitchell Gold + Bob Williams after the first year.



CARE INSTRUCTIONS FOR MATTRESSES
How can you extend the life of your luxurious Mitchell Gold + Bob Williams mattress? Follow these few simple directions:

Super Luxe Latex Mattress (one-sided mattress rotation):

1. For the first 6 months, it’s important to “turn” your latex mattress once a month. Rotate it counter-clockwise until the opposite end of  
    the mattress is at the head of the bed. (See diagram, below left.)

2. After the first 6 months, “turn” every 3 months. Tip: On the 7th month, be sure to position your mattress with the label showing the 
    current month in the bottom left corner. Then every 3 months, “turn” counter-clockwise.

Luxe Innerspring Mattress (two-sided mattress rotation): 

1. For the first 6 months, it’s important to “flip” your innerspring mattress once a month, turning it over from left to right, and then top 
    to bottom. (See diagram, below right.)

2. After the first 6 months, “flip” every 3 months. Note: On the 7th month, be sure to position your mattress with the label showing the 
    current month in the bottom left corner. Then every 3 months, “flip” from left to right and top to bottom.
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