
LIMITED WARRANTY FOR TABLES/STORAGE (CASE GOODS)
Each Mitchell Gold + Bob Williams employee stands behind their product, which is handcrafted with careful attention to detail.  We 
sincerely believe that this piece of furniture will provide you with years of pleasure.  To reinforce this belief, Mitchell Gold + Bob Williams 
warrants to you, the original purchaser, the following Limited Warranty coverage:

Mitchell Gold + Bob Williams warrants its wood products and all its case goods to be free from defects in material and workmanship 
under normal use and service for a period of one (1) year from the date of purchase. 

Furniture in which such defects occur will be repaired or replaced at Mitchell Gold + Bob Williams’ option.  If repair or replacement is not 
practical, at the option of Mitchell Gold + Bob Williams, alternate financial remuneration may be paid or the product may be substituted.  
This remedy is exclusive and Mitchell Gold + Bob Williams does not authorize any person to create for it any other obligation or liability 
in connection with this furniture.

Customer assumes all freight charges to/from Mitchell Gold + Bob Williams after the first year.

For clarification purposes, the term “wood products” refers specifically to Mitchell Gold + Bob Williams Case Goods products and has no 
implication, directly or indirectly, to any Mitchell Gold + Bob Williams products utilizing upholstery or leather coverings.  Mitchell Gold + 
Bob Williams Case Goods products are those products listed and displayed exclusively in the Mitchell Gold + Bob Williams Case Goods 
products catalog, in printed form or as displayed on the Mitchell Gold + Bob Williams internet web page.

This Limited Warranty applies under conditions of normal residential usage only and does not apply to defects or damage resulting from 
(a) negligence, abuse or misuse; (b) inadequate or improper maintenance, cleaning or care; (c) exposure to chemicals and/or liquids; 
(d) accidents; (e) any use for which the product was not designed. Transportation or delivery damage is excluded, and will have to be 
handled with the carrier. (Sorry!)

Wood furniture is made of naturally variable raw materials. Differences in grain character and color among wood species are naturally 
occurring variations and are not within the control of the manufacturer nor considered defects under this warranty. Natural color changes, 
exposure to extreme temperature changes and direct sunlight may cause color changes and/or surface damage and are not covered 
by this warranty.

Power supplies and other electronically related components are warranted by each respective manufacturer and are excluded from this 
Limited Warranty.

This Limited Warranty applies only when you purchase the Mitchell Gold + Bob Williams furniture from a Mitchell Gold + Bob Williams 
Authorized Dealer for your own use and terminates in the event of resale.

This Limited Warranty does not cover (a) floor samples or products designated “AS IS” at the time of purchase (b) differences between 
floor samples or differences from printed illustrations, video or internet displays or stone items, since stone is a non-manufactured natural 
substance and no two pieces will match in color or pattern.

This Limited Warranty gives you specific legal rights and you may have other rights which vary from state to state. TO THE EXTENT PER-
MITTED BY LAW, ALL IMPLIED WARRANTIES, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR WARRANTY OF FITNESS 
FOR A PARTICULAR PURPOSE, ARE HEREBY DISCLAIMED, AND MITCHELL GOLD + BOB WILLIAMS SHALL NOT BE LIABLE FOR 
ANY INDIRECT, CONSEQUENTIAL OR PUNITIVE DAMAGES.



CARE INSTRUCTIONS FOR TABLES/STORAGE (CASE GOODS)
Wood
Remember wood furniture comes from a once-growing tree. Though cut and dried, it remains “alive” for years, even centuries, absorbing and 
losing moisture due to changes in the climate in which the furniture is used. 
 
Finishes do partially seal wood and help maintain its original moisture content, but wood always loses moisture and contracts in dry environ-
ments (hence, the loose drawers of old chests) and absorbs moisture and swells in damp ones (the “sticky” drawer problem).

Over time, due to this expansion and contraction, furniture made of solid wood may split or warp. That’s why many chest and other large 
pieces, including those in our collection, use some solid wood, but have larger surfaces covered in veneers.
 
Veneers 
Veneers are thin cuts of beautifully grained wood. They are attached with special glue under high pressure to engineered hardwood. This very 
dense material, made of compressed wood fragments, is unaffected by moisture and won’t split, warp or shift. And the exquisite veneer applied 
over it will remain precisely in place, resulting in a unique, handmade piece that retains its fine quality through the years.

This time-honored art has been part of furniture making for centuries. It lets artisans use the most finely grained (and often rarest and most 
expensive) woods on the surface of a piece, and insures each piece will be one-of-a-kind.  You won’t find these delicate patterns in solid wood.  

When you see a piece with repeat designs or mirror images, it’s a veneer. The mirror image, called “book matching” is created from slicing 
wood thinly (as thin as 1/64th of an inch), then opening it like a book. You will find this and other venerable techniques used on pieces in our 
collection.

The Ideal Environment
Keep wood furniture away from direct sunlight, heating vents, open windows and dampness. Over time, these conditions may fade certain 
finishes. The best circumstances are when temperature and humidity levels are kept as constant as possible (about 72 degrees, with 40% 
humidity).

Painted-Finish Care
Textured and brush-painted finishes with lacquer should not be waxed or polished, as it will alter the finish.  

To clean, use a soft cloth dampened in slightly sudsy water (mild soap) and wipe gently (do not rub). Then dry immediately with another clean, 
soft cloth.

Wood-Finish Care 
To avoid damaging a finish, do not place plastic or rubber materials directly on furniture. Put felt or leather pads under lamp bases, trays and 
other accessories...and always use coasters. (Mitchell is a coaster freak!)

This is What you Really Want to Know
For spills, blot (rather than wipe) immediately with a clean, soft cloth, slightly dampened with water.  

To preserve the beauty, keep the furniture clean and dust often with a slightly damp, lint-free cloth. Dry immediately with another soft cloth.  

Only polish furniture twice a year (not more, it can cause waxy build-up). Apply natural beeswax sparingly, not in blotches...too much can 
cloud the finish. Rub evenly over the entire piece with a soft, clean flannel cloth. Work in the direction of the wood grain.

Marble
Use a soft, damp cloth to gently clean the surface.

Metal Furniture and Hardware
Under most circumstances, all metal furniture requires dusting. However, it, too, can benefit from periodic light polishing with furniture paste 
wax, which works on metal in the opposite way it does on wood.  

Metal does not like moisture since it can result in rusting if the product is iron, and a light coat of wax can keep moisture away from the metal 
surface.

Mirror and Glass
The best way to clean mirror and glass is with warm water, perhaps with a bit of vinegar added.  

NOTE: If wood or metal abuts the edge of the mirror or glass, be careful not to dampen those surfaces.

Acrylic
Special care must be taken when cleaning acrylic products. The best way to care for your acrylic is to clean with warm water and a small 
amount of mild liquid dish soap on a clean, soft cloth, rinse and dry. Always use a soft cloth to prevent scratching the acrylic surface.

Use a plastic, or acrylic scratch remover for any scratches or shallow damage. Avoid cleaners that contain ammonia as it might etch the finish.
Always follow all directions on the Cleaner’s packaging before use.


