MATERIALS & CARE
CUSHIONS  
CHARACTERISTICS  
Standard cushions are constructed from “quick-dry” foam and
covered with an anti-microbial, water-resistant fabric. Although
our upholstery is mildew resistant, mold and mildew can thrive
in environments with dirt and moisture. To deter mold and
mildew, always remove wet cushions from furniture frames and
perform monthly cleaning and maintenance.

CLEANING
• Use a dry, soft-bristle brush to dust fabric weekly and remove dirt before it becomes embedded.

• For spot cleaning, use a mild cleaner such as Simple Green® or OxiClean™with warm water and a soft-bristle
brush. Rinse thoroughly. Flip cushions on their sides with the zipper facing down and unzipped to ensure that
all water drains.
• For a more thorough cleaning, power washing with a pressure of 1200-1400 PSI can be highly effective,
however pressure greater than 1200-1400 PSI may damage the fibers. Hold the power washer approximately
30” away from the pillow to wash away mold and mildew. Repeat as necessary to achieve desired results. Flip
cushions on their sides with the zipper facing down and unzipped to ensure that all water drains. Note: Power
washing should only be used by those trained and skilled in the safe operation of power wash equipment.
• Avoid letting water stand on the surface of your furniture and cushions. When cushions are not in use for an
extended period of time, they should be removed and stored in a dry place if possible. For standard cushions
left in heavy rain, simply unzip and down to help water drain. Allow to air-dry.

LIMITED WARRANTY – OUTDOOR FURNITURE
Each Mitchell Gold + Bob Williams employee stands behind their product, which is handcrafted with careful attention
to detail. We sincerely believe that this piece of furniture will provide you with years of pleasure. To reinforce this belief,
Mitchell Gold + Bob Williams warrants to you, the original purchaser, the following Limited Warranty coverage:
Mitchell Gold + Bob Williams warrants its outdoor furniture products to be free from defects in material and workmanship
under normal use and service for a period of three (3) years from the date of purchase for wood and aluminum frames
and one (1) year from date of purchase for against tearing and abnormal discoloration or fading of fabrics on cushions,
cushion foam, and any woven product coverings.
Furniture in which such defects occur will be repaired or replaced at Mitchell Gold + Bob Williams’ option. If repair or
replacement is not practical, at the option of Mitchell Gold + Bob Williams, alternate financial remuneration may be paid
or the product may be substituted. This remedy is exclusive and Mitchell Gold + Bob Williams does not authorize any
person to create for it any other obligation or liability in connection with this furniture.
Customer assumes all freight charges to/from Mitchell Gold + Bob Williams after the first year.
This Limited Warranty applies under conditions of normal residential usage only and does not apply to defects or damage
resulting from (a) negligence, abuse or misuse; (b) inadequate or improper maintenance, cleaning or care; (c) exposure to
chemicals and/or liquids; (d) accidents; (e) spills and stains; (f) flattening or compression of cushions and pads; or (g) any
use for which the product was not designed. Transportation or delivery damage is excluded, and will have to be handled
with the carrier. (Sorry!)
Teak furniture is made of naturally variable raw materials. Differences in grain character and color among wood species
are naturally occurring variations and are not within the control of the manufacturer nor considered defects under this
warranty. Natural color or patina changes over time and exposure to extreme temperature changes may cause color
changes and/or surface damage and are not covered by this warranty.
This Limited Warranty applies only when you purchase the Mitchell Gold + Bob Williams furniture from a Mitchell Gold +
Bob Williams Authorized Dealer for your own use and terminates in the event of resale.
This Limited Warranty does not cover (a) floor samples or products designated “AS IS” at the time of purchase (b)
differences between floor samples or differences from printed illustrations, video or internet displays.
This Limited Warranty gives you specific legal rights. You may have other rights which vary from state to
state. TO THE EXTENT PERMITTED BY LAW, ALL IMPLIED WARRANTIES, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, ARE HEREBY DISCLAIMED, AND
MITCHELL GOLD + BOB WILLIAMS SHALL NOT BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL OR PUNITIVE
DAMAGES.

